


For 30 years Lisa has worked in the human services field. Currently she works as an Outreach Specialist
for a Minneapolis nonprofit. We want to introduce you to a few people who found housing with the
help of Lisa and HousingLink’s information.

George was approaching the age of 70. Homelessness was a reality for over 15 years.
However, he never stayed at an overnight shelter, no matter the season.

George and Lisa visited HousingLink's website and printed off a list of possible rentals.
After a few months, George found an assisted living program and moved in on June 1.

“After a month, most of his belongings were still in plastic, but he was doing much better.
His independence grew and he cleaned himself up. He went grocery shopping for the first
time and accessed a neighborhood program to furnish his new apartment. He’s a totally
different person.” - Lisa

Victor dealt with homelessness for a long time. Alcohol and jail were constants. He slept
on park benches, but occasionally stayed at a shelter. One day he approached Lisa.

“When Victor got his independence, he took HousingLink’s list and made those calls himself. Now he’s housed. He

has a smile on his face. He shaved his beard. I've never seen him clean shaven. I've never seen him clean, even when
he was living in transitional housing. He'’s got a sparkle in his eye and he’s not hanging out in the park. He's inviting
people to his place. This is a huge thing. Huge.” - Lisa

Greg wasn't having any luck finding housing. With seven arson felonies on his record, it wasn't a surprise. He ei-
ther stayed outside, with friends or in shelters. Lisa knew several landlords working with their organization, but they
wouldn't lease to Greg. They decided to create a plan.

1. Print a list of properties from HousingLink's website.

2. Greg makes the calls.
3. Greg gets housing.

Soon after, Greg called on a listing for a studio loft downtown. After discussions between Greg, Lisa and the property
manager, they reached an agreement and signed the lease.

“Greg stopped drinking and smoking. He recently had a party — no alcohol. His friends loved his place so much they
approached me and asked if they could get‘the list. Also, Greg reports that if he gets the urge to set a fire, he's going

camping.’— Lisa



What did HousingLink accomplish in 2008?

g

~ We made it easier for people to acquire
affordable housing information.

In July, HousingLink released hList. Housing seekers
discovered a simple, intuitive search engine, while
landlords utilized the ability to save their property and
listing information, making it easier to connect with
possible renters.

What type of reaction did we get? We'll let the users do
the talking.

Renter: “It made my search for housing simpler.’

Landlord: “[hList] is a convenient, free, and reliable
marketing tool.”

Human Service Staff: “l usually get instant gratification with hList and | love the convenience. | use this resource often
in my work and | have been able to provide many families with a place to start their housing search. Thank you.”

Housing Authority Staff: “l work with a housing authority and hList is a great tool to refer clients to.’

Users trump. You will hear this expression several times a day at HousingLink. hList is a product of our customer-
focused philosophy. We're happy to hear the search for affordable housing got easier.

We reached more people in need of affordable housing.

HousingLink served nearly a quarter of a million people through our website last year. Every 90 seconds someone
accessed our website to resolve their affordable housing issues. Now picture each visitor leaving our site four minutes
later, equipped with information to help bring stability to their lives and their communities.

With the building economic crisis, more people found our information as vital as ever. Foreclosures, layoffs, lack of re-
sources- they all contributed to a growing need for an affordable place called “home.” As a result, the number of people

accessing information on our site doubled between 2007 and 2008.




What did HousingLink accomplish in 20087

We helped bring the Minnesota foreclosure crisis to the center stage.

Beginning in 2007, HousingLink began painting a picture of the Minnesota foreclosure crisis by trending sheriff’s sale data.
The impact of the work is still felt today.

In 2008 Minnesota benefited from the millions of dollars granted by national and state agencies for foreclosure counseling
and remediation, which HousingLink’s work helped leverage. Furthermore, various news sources reported our findings to

thousands of people in Minnesota and across the country, including the Wall Street Journal, the Star Tribune, Minnesota
Public Radio and many others. As a result, Minnesotans learned about the severity of the foreclosure problem, how it’s

affecting the neighborhoods they live in, and the new funding and strategies available for prevention.

The phrase “according to HousingLink” became commonplace in print, radio and television in 2008, further solidifying our
organization as a cornerstone in the fight against the foreclosure crisis.

‘It made my search for housing simpler.” . * %0 o

-Renter who used HousingLink =«  i88 T B0 RV
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How Can You Help HousingLink?

Use our services
Visit housinglink.org and search for affordable rentals, list an available property, read a
foreclosure report, or access many other resources.

Spread the word

Even though thousands visited our website in 2008, there are still people in need of
affordable housing information. Refer renters, human service workers, property managers or

anyone else in the community to our website and we’ll handle the rest.

Offer your opinion
We are dedicated to offering the best affordable housing information as easily as possible.
In order to do so, we need to hear about our users’ experiences. So if you're invited to take a

short survey on our website, let us know what you think.

Donate
If you want to help us deliver the best affordable housing information possible, please donate
at www.housinglink.org.

HousingLink

HousingLink’s mission is to connect people and communities to information that supports the resolution of their affordable housing issues.
HousinglLink would like to see that everyone has the information needed to obtain and keep safe, affordable housing.






